
Over the last 12 years, MedSym, Inc., a Birmingham, Alabama based healthcare technology company, has 
been providing a fully integrated modular practice management, electronic health record and laboratory 
information system. The ConcurMD Suite is utilized by leading healthcare organizations and physician 
practices throughout the United States. The ConcurMDEHR, ConcurMDPM and ConcurMDLIS solution 
suite is unique in that it has been designed for specialties such as Primary Care/Family Practice, Internal 
Medicine, Allergy/Ear, Nose and Throat, and Sports Medicine medical practices.

The ConcurMD Suite has been designed and developed by MedSym with a singular focus on patient care for 
these medical specialties, enabling many innovative clinical and revenue cycle management functionalities. 
The ConcurMD suite is peerless: correlated care processes and ordered business workflow — your practice 
in perfect symmetry. 

Hundreds of satisfied physicians, administrators, nurses and billing personnel testify to the ease of use and 
quality of care that the ConcurMD suite delivers. Built-in fully populated templates specific to these specialties 
simplify encounters by reducing paperwork immediately. Chief complaint templates, as well as templates for 
HPI, ROS, PPH, Plan, etc. are available to speed documentation. Templates can also be quickly created and 
edited as required and retained for new patient encounters for whom that template would be appropriate.

Easy to Use and Affordable Solutions
Technology should facilitate efficient patient care. We’ve built the ConcurMD application around this basic idea, 
creating an intuitive solution that enables physician practices to effective and rapid adoption of clinical and revenue 
cycle management information technology.
	
Acquiring the ConcurMD system doesn’t require a large upfront investment in hardware or software fees – a fact 
that separates us from the competition. Everything a practice needs to streamline workflow and eliminate paper is 
available within the ConcurMD system.

Our experts at MedSym’s Data Center install, host and maintain the solutions, performing backups and routine 
system maintenance. We install updates automatically – ensuring that practices have hassle-free access to the 
newest features and functions. We can also deploy resident on-site server solutions in conjunction with your IT 
group.

Rapid Return on Investment
ConcurMD is pre-configured with specific Family Practice, Internal Medicine, ENT/Allergy and Sports Medicine 
based workflow features and functions designed to eliminate the inefficiencies of paper and to reduce printing, filing, 
storage and labor costs. Physician practices use our CCHIT-certified EHR to reduce transcription costs and to improve 
coding accuracy, saving tens of thousands of dollars each year. Integration with outside labs and HIS streamlines the 
patient care process. Our intuitive practice management solution does what MedSym’s clients determined a medical 
practice application should do – simplifying scheduling, billing and posting processes to eliminate error and expedite 
payments.
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Specifically designed for Family Practice,  
Internal Medicine, ENT and Allergy Practices...



Integrated Electronic 
Health Records & PM System 
3	Fully integrated EHR, PM and LIS on 
	 one MS SQL database
3	User-definable encounter structure 
	 with extensive documentation content
3	Real-time electronic orders and 
	 results management 
3	Pre-configured specialty specific 
	 clinical and business workflow design

Progress Note Functionality
3	Document notes with customizable 
	 templates and handwriting recognition
3	Supports dictation and transcription integration
3	Automated E&M coding 
3	Easy attachment of scanned images to patient notes 
3	Electronic signature support

Elegibility, Authorization & Contract Management
3	Online real-time access to preauthorization and 
	 claim adjudication
3	Online real-time claim adjudication with carrier supported EDI
3	Automated receipt of eligibility requests
3	Tracking of multiple managed-care contracts including 
	 fee schedules and co-pays

Prescription Writer
		  3	 First DataBank drug allergy and 
			   contra-indication alerts
		  3	 e-Prescription writing support
		  3	 Historical patient drug utilization 
		  3	 Fax prescriptions from patient records
			   directly to the pharmacy

          An integrated medical practice system — 
                                       for your unique specialty

It would be our pleasure to provide a demonstration
of the following ConcurMD system features:

Specialty Staging and Decision Support
3	Preview planned orders, labs and vitals 
3	Vital Signs data capture 

Laboratory Data
3	Lab data can be imported from outside or in-house lab 
	 using industry standard formats (HL7) 
3	Automatic and customizable abnormal data flags
3	Decision support tools for lab results, vitals, 
	 allergy and medication alerts
3	Supports interfaces with most labs, including LabCorp 	
	 and Quest Diagnostics 

Messaging
3	Intra-office messaging independent of MS Exchange
3	Chart info can be faxed to consulting physicians

Reporting
3 Robust library of reporting tools: 
	 3	Transaction listing 
	 3	Incomplete Insurance report 
		  (user-defined patient/insurance 
		  aging categories by date range 
		  for itemized charges)
	 3	Clinical recall report (selected 
		  by patient name, account 
		  number, birth date, provider, 
		  recall reason, last service date, 
		  or procedure selection) 
	 3	Demographics reports 
	 3	New patient listing 
	 3	Reports may be sorted/filtered by any combination of 	
		  A/R class, department, insurance, provider, plus date 	
		  range (daily, weekly, monthly, quarterly, annually, and for 	
		  any date or date range)  
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